
 

Saddle Demo Booking Form                                                                              Date: ____/____/______ 

First Name: __________________________________Last Name: __________________________________________ 

Address: ______________________________________________________________ Post Code: ________________ 

email: ___________________________________________ Mobile: _______________________________________ 

Type of Riding you do: ____________________________________________________________________________ 

Seat size required: ___________ Preferred model: ______________________________________________________ 

I acknowledge that I have paid the full security deposit for the saddle (equal to the value of the demo saddle) and that this will 

be held by HEST until the saddle is returned. I acknowledge that the postage/handling, any applicable merchant fee, and the 

demo trial fee ($120), will be retained from the refund of the security deposit, should I decide not to order a saddle. I 

acknowledge that I am fully responsible for the demo saddle until it is returned to HEST.  Any damage and/ or excessive wear 

found on the demo saddle by HEST, will result in a partial or full retention of the security deposit paid by me to HEST based on 

this damage/excessive wear. I acknowledge that the saddle must be returned within 10 days from receipt.  

 

Print Name: ______________________________________ Signature: _____________________________________ 

 

Demo deposit amount: $__________ You will find the amount required here: https://www.hest.com.au/demo-

security-deposits 

I acknowledge there will be a non-refundable merchant fee when paying by credit card. Please initial the box 

showing that you acknowledge this.  

Or you can pay via direct deposit:      HEST   BSB: 013706 Account: 467679803 

Once the returned demo saddle has been received by HEST, please send my Security Deposit Refund to: (only 
applicable if you paid your security deposit via direct deposit, otherwise refunds are made back to your credit card), 
which can take up to 10 business days to be processed by your CC company.  

 

Account name: __________________________________________________________________________________ 

BSB: _______________________                  Account Number: _____________________________________________  

If you paid via credit card, your refund will be returned to that card.   

 



Now print, scan and email, this form to dianne@hest.com.au along with any additional information and/or photos that you think 

will be of assistance to us in helping you decide what size saddle you will need for you and your horse/s.  Please feel free to call 

us to discuss your requirements, 03 5427 3330. 

Additional information that you think will be helpful: 

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

OFFICE USE - ITEMS SENT WITH DEMO SADDLE: 

✓ Saddle _______________________________________________________________ 

✓ Saddle Pad ____________________________________________________________ 

✓ Stirrup leathers ________________________________________________________ 

✓ Stirrup leather keepers __________________________________________________ 

✓ Saddle cover 

✓ Stirrup irons ___________________________________________________________ 

✓ Front Riser (Ghost saddles only)  

✓ Wedged shims in pockets (Ghost saddles only) 

POSTAGE COST: _________________________ 


